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Standard Position Description #9110

SPECIAL AGENT, GS-1812-11

The incumbent conducts the full range of investigations that are required by laws, rules, regulations, and
treaties administered by the U.S. Fish and Wildlife Service.

Major Duties and Responsibilities

Plans, directs, and independently conducts difficult investigations of persons and/or parties who are
suspected of offenses against the criminal laws of the United States, specifically, the U.S. statutes
pertaining to the protection of fish, wildlife, and plants, Service directives, Title 50, Code of Federal
Regulations (CFR), and other regulations that are issued pursuant thereto.

The incumbent conducts the full range of difficult and complex law enforcement activities which
routinely include surveillance; participating in raids; interviewing witnesses; interrogating suspects;
searching for physical evidence and clues; conducting seizures of contraband, equipment and vehicles;
securing and serving warrants, making arrests; inspecting records and documents; developing evidence
for orderly presentation to the United States Attorney or other legal officers; testifying in court;
preparing detailed reports; and carrying out undercover operations.

Conducts thorough investigations as assigned, and where necessary, identifies the need for undercover
operations.

Exercises initiative and resourcefulness in developing sufficient evidence in support of legal charges as
alleged. Discerns the magnitude of the assigned investigation and collects, segregates, and develops
facts from which prosecutions may result.

Participates in long-range investigations and assumes responsibility for providing technical guidance to
agents of lower grades. Maintains liaison with Federal, State, and local enforcement authorities, and
with other organizations inside and outside the Service for purposes of obtaining, securing or
exchanging pertinent, factual information and testimony.

Frequently is required to travel from assigned duty station to various areas inside and outside
jurisdictional boundaries of the Region. The incumbent must possess a valid State driver*s permit at all
times, and is required to operate motorized vehicles and boats.

Protects and safeguards Government property and equipment with which charged. Full performance of
duties require substantial amounts of irregular, unscheduled administratively uncontrollable overtime.

As a condition of employment, the incumbent is required to undergo, and successfully pass, periodic
physical examinations, participate in physical training, and maintain a physical condition that permits
duties to be performed efficiently and safely.



Factor 1. Knowledge Required

The position requires broad, professional knowledge of fish and wildlife resources and of the laws,
rules, and regulations pertaining to the protection of fish, wildlife and plants. Knowledge is also required
of the various customs laws, rules, and regulations pertaining to import and export of goods to and from
the United States in addition to searches and seizures of contraband materials and equipment.

The incumbent must have knowledge of the various methods, procedures, and techniques applicable to
investigations and other law enforcement activities required in the protection of fish, wildlife and plants.
The incumbent must be skilled in the ability to establish the interrelationship of facts and evidence and to
present findings in reports that are clear, concise, accurate, and timely submitted for appropriate review
and action.

The incumbent must have a sensitivity and an ability to interact effectively with the general public and
with other Federal, State and local law enforcement authorities to maximize prevention and detection of
violations. 

The position requires skills and abilities in oral and written communication, operation of motorized
vehicles and boats, and effective use of firearms.

FACTOR 2. Supervisory Controls 

The incumbent is supervised by the Senior Resident Agent who outlines assignments in general terms,
specifying expected results. However, the incumbent is expected to perform assignments independently
which includes planning and conducting investigations, developing and following leads, and exercising
judgment in consulting with the supervisor on matters that present unusual or unfamiliar situations
requiring deviations from instructions and operating procedures.

FACTOR 3.  Guidelines

Guidelines are available in the form of the Service*s Administrative Manual, the Law Enforcement
Manual, legislation, policies specified in correspondence, formal training, and interchange of practices
and information with other law enforcement personnel inside and outside the U.S. Fish and Wildlife
Service.

FACTOR 4.  Complexity 

Investigative duties require the compilation of evidence and testimony in support of facts and allegations
of violations. Routinely, facts or evidence may be obscured by conflicting testimony, particularly in
investigations that lead to violators in partnership or violators who appear to operate a legitimate
business and are remote from the level of the allegation; e.g., a violation occurring at the level of a
retailer which leads the investigation to the distributor, the wholesaler, and then the importer. Several
investigations may be required to secure sufficient facts and evidence. Interviewing witnesses may pose
problems since testimony secured from witnesses of one arena may contradict the testimony of
witnesses in other arenas.



FACTOR 5. Scope and Effect

The purpose of the work is to assure protection of plants, fish and wildlife through compliance with
legislation, statutes, rules and regulations that are applicable to persons suspected of offenses against
the criminal laws of the United States. The work requires investigation of complex problems pertaining
to. the general public*s use of fish and wildlife, and their manufactured parts. The scope of the work
impacts all importations, exportations, and interstate commerce of plants, fish and wildlife as provided
for in various legislation, laws, and international treaties and conventions.

FACTOR 6. Personal Contacts

Personal contacts are with personnel in Federal, State and local investigative agencies as well as with
importers, exporters, carriers of interstate commerce, wholesalers, retailers, distributors, brokers,
representatives of Indian councils, and the general public. Contacts are also with officials of the Office
of the Solicitor, Department of the Interior and the U.S. Attorney, Department of Justice.

FACTOR 7. Purpose of Contacts

Contacts with other investigative personnel are for the purpose of obtaining and/or exchanging
information pertaining to law enforcement matters. Contacts with members of the general public are for
the purpose of interrogation , compiling evidence, securing testimony, and obtaining or exchanging
information pertaining to enforcement authorities applicable to plants, fish, wildlife and/or their parts.
Contacts with the Department*s Office of the Solicitor and the U.S. Attorney are for purposes of
presenting completed reports of investigations that lead to prosecution.

FACTOR 8. Physical Demands

Work requires considerable physical exertion including long periods of standing, walking over rough
terrain, recurring bending, lifting, reaching or similar activities. The work requires average agility and
dexterity. 

FACTOR 9. Work Environment

Work includes both office and outdoor settings. There is regular and recurring exposure to moderate
risks and discomforts such as adverse weather conditions, high/low temperatures, dusty/noisy
environments, etc. Assignments include surveillance work in aircraft, boats and automobiles. The
incumbent is expected to conduct duties in a safe and orderly manner so as not to endanger self, fellow
workers, or property with which entrusted.
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